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ParcelCover’s claim reporting functionality is an efficient and 
effective way to report a cargo claim or incident, even if you 
have not created a Certificate of Insurance for the shipment 
on ParcelCover. The convenience of ParcelCover’s 24/7 claims 
notification facility allows you or your customers to report a 
claim quickly and securely anywhere in the world. Your Marsh 
claims representative, broker, and any other designated 
recipient(s) are immediately notified by email once the First 
Notice of Loss (FNOL) report has been submitted.

ADD DOCUMENTATION 
AND REVIEW PROGRESS
Once reported, the status of each claim can be monitored online including access to correspondence, 
documentation, or survey reports. Documents required to process your claim can be uploaded and 
reviewed online by yourself, your customers, or any other individuals that are party to the claim, while 
access to sensitive documentation can be restricted to only those parties needing access.

CREATE REAL-TIME CLAIMS REPORTS
Real-time loss histories and other reports can be quickly generated using ParcelCover.com’s claims 
reporting functionality, although we recommend that you discuss these with your Marsh Claims 
representative before acting on any reports. ParcelCover.com unites all parties of the claims process to help 
ensure the smooth, efficient, and comprehensive handling of your claims. 

See over for detail of the simple three-step process required to report an incident.
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TO USE PARCELCOVER TO REPORT A CLAIM, 
SIMPLY FOLLOW THE STEPS BELOW:
1. Go to www.ParcelCover.com

2. Click Customer Log In

3. Click Report a Claim

4. Complete the four step “First Notice of loss” online questionnaire. 
The following is a high level overview of the information required:

 – Claimant details (name and contact information)

 – Basic cargo policy details (policy number)

 – Basic loss details (date of loss, estimated amount of loss, and a brief description of the loss)

 – Basic voyage information and the current location of the cargo

For additional details or comprehensive instructions regarding ParcelCover.com’s 
claims functionality, contact your local Marsh representative.

https://www.parcelcover.com/


About Marsh
Marsh is the world’s leading insurance broker and risk advisor. With around 40,000 colleagues operating 
in more than 130 countries, Marsh serves commercial and individual clients with data-driven risk 
solutions and advisory services. Marsh is a business of Marsh McLennan (NYSE: MMC), the world’s leading 
professional services firm in the areas of risk, strategy and people. With annual revenue over $19 billion, 
Marsh McLennan helps clients navigate an increasingly dynamic and complex environment through four 
market-leading businesses: Marsh, Guy Carpenter, Mercer and Oliver Wyman. For more information, visit 
marsh.com, follow us on LinkedIn and Twitter or subscribe to BRINK.

Marsh is a business of Marsh McLennan. 

This document and any recommendations, analysis, or advice provided by Marsh (collectively, the “Marsh Analysis”) are not 
intended to be taken as advice regarding any individual situation and should not be relied upon as such. This document contains 
proprietary, confidential information of Marsh and may not be shared with any third party, including other insurance producers, 
without Marsh’s prior written consent. Any statements concerning actuarial, tax, accounting, or legal matters are based solely 
on our experience as insurance brokers and risk consultants and are not to be relied upon as actuarial, accounting, tax, or legal 
advice, for which you should consult your own professional advisors. Any modelling, analytics, or projections are subject to 
inherent uncertainty, and the Marsh Analysis could be materially affected if any underlying assumptions, conditions, information, 
or factors are inaccurate or incomplete or should change. The information contained herein is based on sources we believe 
reliable, but we make no representation or warranty as to its accuracy. Except as may be set forth in an agreement between you 
and Marsh, Marsh shall have no obligation to update the Marsh Analysis and shall have no liability to you or any other party with 
regard to the Marsh Analysis or to any services provided by a third party to you or Marsh. Marsh makes no representation or 
warranty concerning the application of policy wordings or the financial condition or solvency of insurers or re-insurers. Marsh 
makes no assurances regarding the availability, cost, or terms of insurance coverage.
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